
Starting up your Jacuzzi hot tub

**Please refer to the owner’s manual provided 
with the hot tub  for more detail



Click on the link 
below for a video 

on how to start up 
your hot tub

Starting Up Your Hot Tub (youtube.com)

https://www.youtube.com/watch?v=-SHlpjoseeQ


Fill Up Procedure

1. Remove any debris from your hot tub.

2. Remove the filter shield to expose the filter 
and remove the filter cartridge by turning it 
counterclockwise.

3. Insert your garden hose into the empty filter 
fitting. Always fill your hot tub using this 
method.  See photo. 

4. Fill the hot tub to the bottom of the head 
rests/above the highest jets.

5. Once the spa is filled, put the filter back in 
and reattach the filter shield. 

6. Turn on the power by the GFCI. The heater 
and filter pump will automatically activate.

Note: During initial startup, the panel may also 
display “COOL” or “ICE”.  This is normal. This means 
the temperature is 20°F below the set temperature. 
No action is required, the message will disappear as 
the water heats.



Winter start-up and use

• Start up: when starting up your hot tub in 
the winter, please warm up the inside of 
your hot tub prior to filling it with a ceramic 
space heater 

• Servicing: If for some reason your hot tub 
stops heating or circulating in the winter, 
please install a ceramic space heater 
promptly in order to protect your hot tub.

• Please watch the following video on the 
Installation of a ceramic space heater in a 
hot tub - YouTube

https://www.youtube.com/watch?v=cAVokZ0SG94
https://www.youtube.com/watch?v=cAVokZ0SG94
https://www.youtube.com/watch?v=cAVokZ0SG94


Winter start-up and use

Your hot tub must be operating or 
professionally winterized from 

November 1st to April 1st to prevent 
the risk of freeze damage. 

Freeze damage is NOT covered under 
the manufacturer's warranty



Removing the 
cabinets
(J-400 and J-LX series)

*Important Note: If this procedure is not followed, 
damage may occur to the panels. This is not covered 
under the manufacturing warranty. 



Removing the 
cabinets
(J-300 series)

*Important Note: If this procedure is not followed, 
damage may occur to the panels. This is not covered 
under the manufacturing warranty. 



Removing the 
cabinets
(J-200 series)

*Important Note: If this procedure is not followed, 
damage may occur to the panels. This is not covered 
under the manufacturing warranty. 



Electrical Hook 
up

Your hot tub must be wired by a certified 
electrician. Please ensure that they follow the 
wiring diagram that is in the hot tub. 

Important note: the following diagrams are for 
illustration purposes only. Please refer to the 
diagram in your hot tub. 

Improper hook up will result in error messages 
on start up and may damage the hot tub 
(Which is not covered by Jacuzzi warranty).



*For illustration purposes only. 
Please refer to the diagram in 
YOUR hot tub when wiring.

Electrical 
Hook up J-400 
& J-LX series*



Electrical 
Hook up J-300 
series*

*For illustration purposes only. 
Please refer to the diagram in 
YOUR hot tub when wiring.



Electrical 
Hook up J-200 
series*

*For illustration purposes only. 
Please refer to the diagram in 
YOUR hot tub when wiring.



Navigating 
SmartTub
• SmartTub is a function that allows your hot tub to 
communicate with a cellphone.

• To install SmartTub search “SmartTub” in your App 
store or Google Play store and download it.

• Register by creating an account and sync it with your 
tub using the QR code, or by manually entering the serial 
number on the SmartTub sticker.





Control panel 
functions J-300 series

*refer to your owner’s manual for the J-400 series



Control panel 
functions J-200 series



Operation 
Details 

Highlights

• In Canada, your heating mode should ALWAYS be set to 
AUTO, or READY for J-200 series. 

• Temperature Adjustments: 65 to 104°F. Factory default is 
100.

• Light Operations: All interior LED lights (and exterior if 
applicable) will run for 2 hours, then automatically shut off, 
when activated using the light button.

• Jet 1/Jet 2 Button Operation: Jets will run for 20 minutes 
when activated, then turn off automatically to conserve 
energy. 

• Filtration settings: Factory default is 8 hours per day. Adjust 
using your Smart Tub application. We recommend 
increasing this setting to 12+ hours per day.

* Refer to owner’s manual for more details on hot tub 
operation (delivered with the hot tub and available through 
your Smart Tub application).



HydroSoothe Pillow J-300

The HydroSoothe pillow cannot be removed 

from the spa**

Do not pull the pillow. The mounting hardware for 

the HydroSoothe pillow is different from a 

standard pillow.



Important Notes when using your hot tub

• Always unclip all clips front and back 
before opening your cover

• When adding chemicals always leave 
the cover off for 20 minutes to protect 
the life of your cover.

• Leave the cover ON when heating.

• Be sure to follow proper panel 
removing procedure as outlined on 
slide 2.

• Always remove snow and ice prior to 
opening the cover.

• Have your water tested monthly 
professionally. Free testing available at 
your local Club Piscine



Important for J-400 
series customers

Your cover lifter is Hydraulic and locks when it is in 
the open position.

To close the cover, it must be unlocked by pressing 
the red button 

Not doing so will damage your lifter.

*This damage is not covered under the manufacturer warranty



IR Technology J-400 & J-LX series



Diverter and Air 
Controls – How 
they work

• Diverters control the flow to jets and 
waterfall features.  

• Air controls inject air into the jets to 
increase the strength of massage. 

J-LX Collection

J-300, J-400, and J-LX series



Hot tub configuration

Locate your hot tub in the 
following slides to discover your 
diverter and seat configuration



J-200 series



J-200 series



J-300 series



J-300 series



J-300 series



J-400 series



J-400 series



J-LX series
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