
Starting up your Solstice hot tub

**Please refer to the owner’s manual provided 
with the hot tub  for more detail



Click on the link 
below for a 
video on how to 
start up your 
hot tub

Starting Up Your Hot Tub 
(youtube.com)

https://www.youtube.com/watch?v=-SHlpjoseeQ
https://www.youtube.com/watch?v=-SHlpjoseeQ


Fill Up Procedure

1. Remove any debris from your hot tub.

2. Remove the filter shield/weir to expose the filter and remove the filter cartridge by turning it counterclockwise.

3. Insert your garden hose into the empty filter fitting. Always fill your hot tub using this method. See above photo.

4. Fill the tub to the bottom of the head rests/ above the highest jets. (With the exception of the neck jets on the S620 
model).

5. Once the spa is filled put the filter back in and attach the filter weir. 

6. Turn on the power by the GFCI. The heater and pump will automatically activate.



Visit our 
website for all 
information 

related to your 
hot tub

Service departement (Gatineau / Ottawa) 
– Demande de service Club Piscine

https://serviceclubp.ca/service-departement-gatineau-ottawa/
https://serviceclubp.ca/service-departement-gatineau-ottawa/


Winter start-up and use

• Start up: when starting up your hot tub in the winter, 
please warm up the inside of your hot tub prior to 
filling it with a ceramic space heater 

• Servicing: If for some reason your hot tub stops heating 
or circulating in the winter, please install a ceramic 
space heater promptly in order to protect your hot 
tub.

• Please watch the following video on the Installation of 
a ceramic space heater in a hot tub - YouTube

https://www.youtube.com/watch?v=cAVokZ0SG94
https://www.youtube.com/watch?v=cAVokZ0SG94
https://www.youtube.com/watch?v=cAVokZ0SG94


Winter start-up and use

Your hot tub must be operating or professionally 
winterized from November 1st to April 1st to 
prevent the risk of freeze damage. 

Freeze damage is NOT covered under the 
manufacturer's warranty



Electrical Hook up

Your hot tub must be wired by a certified electrician. Please ensure they follow the wiring 
diagram that is in the hot tub. 

Always refer to the diagram in your hot tub. Diagrams included in instructional materials are for 
illustration purposes only. 

*Improper hook up will result in error messages on start up and may damage the hot tub.



Navigating 
Your 
Topside 
Panel

*refer to your owner’s manual for more information



Home Screen
• The main screen displays the water temperature and 

provides access to hot tub’s features and accessories. 

• It will display any error or maintenance messages that 
are present.

• To start or stop an accessory, touch the associated 
icon. Icons will become animated when their 
accessory is turned on and the animation will stop 
when turned off. Icons on the screen will reflect the 
speed or state of  the devices running on your spa. 
When an accessory has more than one speed press 
the button until it reaches the desired speed (low, 
high, or off).

• Use the red Up and blue Down icons to set the 
desired temperature. The set temperature will appear 
in blue. After 3 seconds without any change to the set 
temperature value the current water temperature will 
reappear in white.



Water Care

• The Water Care page will help you set up your 
ideal filtration and heating settings. 

• Here you can choose between Away from 
Home, Standard, Energy Savings, Super Energy, 
and Weekender.

• Touch the Water Care name to choose your 
setting. 

• A green check mark will appear on the selected 

icon to confirm your choice. 

*** In Canada, your hot tub should always be in 

STANDARD ***



Water Care Modes

Away: 
In this mode the spa will always be in economy; the set point will be 
reduced by 20° F. 

Standard: 
The spa will never be in economy mode and will be filtering according to 
the pack's low-level configuration. 

Energy Savings: 
The spa will be in economy mode during the peak hours of the day and 
resume normal mode on the weekend. 

Super Energy Savings: 
The spa will always be in economy mode during peak hours, every day of 
the week. 

Weekender: 
The spa will be in economy mode from Monday to Friday and will run 
normally on the weekend.

Note: Your hot tub should ALWAYS be set to Standard mode.



Important Notes when using your hot tub

• Always unclip all clips front and back 
before opening your cover

• When adding chemicals always leave 
the cover off for 20 minutes to protect 
the life of your cover.

• Leave the cover ON when heating.

• Always remove snow and ice prior to 
opening the cover.

• Have your water tested monthly 
professionally. Free testing is available 
at your local Club Piscine.



Diverter and Air 
Controls – How 
they work



Hot tub configuration

Locate your hot tub in the 
following slides to discover your 
diverter and seat configuration



S420
S520



S620 S820
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